
SRP VIRTUAL HOME 

ENERGY ASSESSMENT

Get expert  
recommendations 
for FREE.*



Have questions? Our customer care team is here 
to help. Email us at  
homeenergyprograms@srpnet.com.

*Pricing for SRP Home Energy Assessments is subject to change.

**Customer has six months to apply for a rebate after the SRP 
Home Energy Assessment is complete. 

With a Virtual Home Energy Assessment from SRP,  
you can get personalized energy-saving advice from 
an experienced Energy Ambassador.

HERE’S HOW IT WORKS

1. GETTING STARTED

Schedule your assessment. We’ll ask you a few questions about your home.

2. BEFORE YOUR ASSESSMENT

Before your assessment, we’ll send a short guidebook to help you gather some information  

about your home. This step-by-step guide will show you exactly what to look for, and going 

through it should only take 10 or 15 minutes.

3. DURING THE ASSESSMENT

On the day of your assessment, you’ll receive a video call from an SRP Energy Ambassador.  

Together, you’ll talk about your home’s appliances, lighting, and heating and cooling 

equipment. This usually takes about 90 minutes.

During the call, your Energy Ambassador will create a list of energy-saving products — 
worth up to $400 — just for you. Your products will ship one to two weeks later. 

4. SUMMING IT UP

At the end of the assessment, your Energy Ambassador will send you a personalized report.  

The report will explain how your home uses energy, make recommendations for greater energy 

savings, and tell you about SRP rebate programs you may qualify for.**


